


We at Hijaz Travel Ltd are specialist tour operators offering pilgrims first class and tailor-made pilgrimage tours from the UK. Many
privileged brothers and sisters who have visited Makkah to perform the Hajj will be aware of the immense and meticulous planning that
is required in arranging such a trip. Makkah as you will no doubt know is the most important holy meeting site in Islam, more so during
the month of Dhul-Hijja. By allowing us to undertake all the ground work necessary for such a pilgrimage means allowing yourselves to
have more time preparing to demonstrate your solidarity with your fellow Muslim brothers and sisters, and your subsequent submission
to Allah S.W.T whilst attending Hajj.

Hijaz Travel Ltd has built its reputation as a tried and trusted Hajj and Umrah service provider over the last few years helping hundreds
realize their dreams of a serene pilgrimage. Both Hajj and Umrah are journeys upon which ones very own salvation can depend and with
this in mind, Hijaz Travel Ltd has consistently strived to provide a journey of a lifetime for each pilgrim.

Our Hajj packages have been priced honestly and we believe will be suitable for most budgets. Our Hajj packages benefit from a highly
experienced tour manager and a local specialist, who have been in this business for over 18 years and hence we leverage this experience
to get you the best cost-effective hajj package. All the logistics will be taken care of allowing you to make the most out of your journey.
A prominent renowned scholar will also accompany and guide you throughout your hajj journey.

We are a Ministry of Hajj approved agency for both Hajj and Umrah. We are also bonded members of both ATOL and IATA travel
associations; therefore, you can be assured that booking with us is fully protected. The Hajj ministry’s policies change frequently. We
at Hijaz Travel Ltd keep a close eye on these changes and provide you with authentic guidance on Hajj or Umrah.
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IATA

IATA No: 91274971

IATA stands for the
International Air Transport
Association. Airline companies
meeting the requirements of
ICAO can be a member
of IATA. The primary aims of
IATA are to safeguard safe, to
regular and to economize
transport for the benefit of
people all over the world.
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ATOL No: 6530
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An Air Travel Organisers License
(ATOL) protects you from losing
your money or being stranded
abroad. This provides money
If your
tour operator were to fail, the
CAA will make a refund to you,
or, ifyou're abroad, it will
arrange for youto finish your
holiday and fly home.

to protect customers.
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Ministry of Hajj/Umrah Reg. No:
2852/5357

The Ministry of Hajj and Umrah
carries out its duties in coordination
with the government and local
authorities to facilitate observance
of pilgrimage, control and regulate
services through the development
of systems, use of technology, and
performance of infrastructure
works with a core focus on offering
religious hospitality in compliance.

Licensed Hajj Organisers

LHO Approved Agent

Licensed Hajj Organisers are the
companies who are ultimately
responsible legally and morally
to provide services to British Hajj
pilgrims in the UK and the
kingdom of Saudi Arabia. Their
mission is to promote better
industry practices within the UK
Hajj industry setting an example
on a national level.
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FINALIST 2019

Best UK Hajj / Umrah
Tour Operator
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WINNER 2018

Best UK Umrah Tour Thanks & Appreciation Sahab Hajj & Umrah
Operator For successful Hajj season 2017 Appreciation Award

Thanks & Appreciation Top Producer Award
For successful Umrah seasons 2017 2018




HAJ) PACKAGES 20220VERVIEW

COMPARISON TABLE
HOTEL HOTEL DAYS IN DIST. OF | DIST.OF | ACCESS | AZIZIYAH/ | DOUBLE TRIPLE QUAD
HAJJ MAKKAH | MEDINA MAKKAH MAKKAH | MEDINH T0 SHISHA 2INA 3INA 4INA
PACKAGES MEDINAH HOTEL HOTEL HOTEL | APPARTMENT | ROOM ROOM ROOM
HAJJ DURING
HAJJ
14 DAYS
03 JUL-16JUL
2022
(1 Day +/-)
16 DAYS Double Frontel Al | Makkah -9 NGT 250 100 YES NO £10245 £9345 £8795
30 JUN=16JUL T_ree Harithia | Hajj _Rites - 4 NGT Meters Meters Per Person | Per Person | Per Person
2022 Hilton Medinah - 3 NGT
(1 Day +/-)
21 DAYS
30 JUN-21JUL
2022
(1 Day +/-)

ADD ON SERVICE: upgrade from European camp to VIP camp will cost APPROX. £1700 (Depend on the availability)



PACKAGE FACTS SHEET

HAJJ PACKAGE
NON-SHIFTING

WHAT IS INCLUDED?

v" Meal Plan: Half Board — International buffet breakfast and
Dinner

v Full board fixed menu packed meal at Mina, Arafat and
Muzdalifa

v" Private transport Makkah to Medinah and Medinah to
Medinah Airport

v Makkah first, after Hajj Medinah

Return flight from Medinah Airport

Available room size — 4 in a room (Quad), 3 in a room (Triple)

and 2 in a room (Double)

Air cooler tents In Mina with plasterboards & extra AC

Regular informative Hajj seminars

Complementary Ziyaarah in Makkah and Medinah

Jummah in Makkah and Medinah

Qurbani Included

< S

AN NN

WHAT IS NOT INCLUDED?

Travel insurance — However we strongly
recommend out clients to purchase travel
insurance

The use of hotel porters or concierge service
Lunch not included at the hotels in Makkah &
Medinah

Any medical treatment cost that are incurred
including transportation fee to and from
medical center’s

Wheelchair Assistance fee

Please note: (To maintain social distancing mandatory upgrade to double rooms may be required by those of whom have

booked a quad/triple sharing room)




COVID 19 GUIDE

We are closely following the situation regarding the COVID19 Pandemic and will keep you updated of any significant news relating to
Hajj 2022.

The Ministry of Hajj & Umrah have yet to publish their precautionary / safety measures relating to Hajj 2022 again once these are
available, we will forward this to all our customers.

Please bear in mind that the following may also be required and is at the full discretion of the Ministry of Hajj & Umrah:

Covid19 negative test certificate done 48 hours before date of departure

In addition, you may be required to take the COVID19 vaccine before departure and provide a certificate
To maintain social distancing mandatory upgrade to double rooms may be required by those of whom have
booked a quad/triple sharing room

Face coverings will be required

Maintain a 2-metre social distance at all times

You may be required to quarantine in your hotel rooms for the first three days after arriving in Makkah

Age restriction

- Restricted package days

- You may be required to book your umrah / salah through the Saudi ETAMARNA App



Book with Confidence - 100°% Money back guarantee

At Hijaz Travel Ltd we are aware that as a result of the global COVID19 pandemic situation, it is understandable that many people
are concerned about booking their Hajj pilgrimage with the unlikely event that it may again be cancelled as it was in 2020. With

this in mind Hijaz Travel Ltd would like to offer you our reassurance of a full 100% refund to everyone that books their hajj
pilgrimage with us in either of the following two situations:

- The FCO advise against “all travel to Saudi Arabia” or “all but essential travel to Saudi Arabia”.
- The Kingdom of Saudi Arabia issues a travel ban on UK/foreign pilgrims for the purpose of the Hajj.

Please note: (Cancellations made due to any other reasons will be subject to our standard terms and conditions.)

- In 2020/2021 all of whom booked their Hajj / Umrah pilgrimage with Hijaz Travel Ltd received a full refund within 2 weeks following

the official announcement from the Kingdom of Saudi Arabia stating that Hajj / Umrah for all UK/foreign pilgrims outside of the
Kingdom was cancelled.



FUGHT SUMMARY

16 DAYS HAJJ PACKAGE o | Q| F g | i

TURKISH
k’ £ SAUDIA AIRLINES 7ot Emlrates ROYA NIAN

QUAD TRIPLE DOUBLE

£8795 £9345 £10245
Per Person Per Person Per Person
DURATION

DEPARTURE
RETURN

We are working to secure flights (direct/indirect) to
Jeddah and Return from Madinah. Details will be

sent to all the passengers once the arrangements |-\.-A ‘ manCheSter ‘ ) Blrmmgham
have been finalized Heat' IOV ‘ alrport N7 Airport
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MAKKAH HOTEL @
DOUBLE TREE HILTON Do{'}“éi%“ﬁﬂg

AAAAAAA

Ash Shubaikah, Jabal Omar, 24231 Makkah, Saudi Arabia

250 Meters from the courtyard of Haram

AN N NN N YN

Free WIFI

24-hour security
24-hour front desk
Daily housekeeping
Restaurant

Air conditioning

CCTV in common areas




mADRINAH HOTEL
FRONTEL AL-HARITHIA FRONTEL

ALHARITHIA MADINA

www.frontelmed.com

SN NXNAXANXN

Abu Ubaidah ibn Al Jarrah Street, Medina 42376, Saudi Arabia

100 Meters from the courtyard of Haram

Free WIFI

24-hour security
24-hour front desk
Daily housekeeping
Restaurant

Air conditioning

CCTV in common areas

Shops (on site)
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PACKAGE ITINERARY

30" JUNE 2022 (04 ZUL HAJJ 1443) 1 day +/-

—» Meet your guide at Birmingham, Manchester, or London airport
—> Arrive in Jeddah, proceed to Makkah
—» Proceed to Makkah Hotel

Please note: (When we arrive at Jeddah Airport, we will undergo
immigration as a group. During the Hajj period, it is not uncommon
to spend more than six hours getting through the Hajj immigration
control.)

MAN‘an‘sT“ n‘ s
DEPARTURYS

@gpgmx
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BIRMINGHAM AIRPORT (BHX)

MANCHESTER AIRPORT (MAN)
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30" JUNE To 07" JULY 2022 (05 TO 08 ZUL HAJJ 1443)

vl

Check in to Double Tree Hilton Makkah Hotel
Perform Umrah with the group or individually
Spend these days in Makkah Hotel — Utilize your time in Makkah,

focusing on your prayers. You'll be free to enjoy the sights and sounds
of Makkah.

Lectures will be arranged (notice of the timing and venue will be
notified

Breakfast and Dinner will be provided (Half board International
Breakfast/dinner)

Please Note: (The check-in process at the Hotel can take up to 5 to
6 hours. We appreciate that we are all tired however your co-
operation and patience here is vital during this process.)

g gf 1
DELUX ROOM WITH PARTIAL HARAM VIEW

TWIN DELUXE ROOM
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07" JULY 2022 (08 ZUL HAJJ 1443)
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Perform ghusl or wudu and put on ihram

Pray two rakah (optional). Make intention for hajj and repeat the
Talbiya

Leave for Mina during the early morning by coach and begin the rites
of Hajj 1442

Stay in the European tents - Sofa beds, pillows and blankets will be
provided

Once in Mina settle down and continue focusing on our ibadah and
prays - as we prepare for the main Hajj rites to begin.

Mina tent: Air cooler tent, plaster board with extra A.C.
Complimentary pre-packed meals will be provided (fixed menu)

rrrrrrr

PROCEEDING TO MINA

EUROPEAN TENT- PLASTER BOARD
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minA TENTS AND SERVICES

—

INSIDE MINA TENT

MINA SERVICES
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mina TENTS AND SERVICES

MINA TENT SERVICES




08 JULY 2022 (09 ZUL HAJJ 1443)

—» Proceed to Arafat by coach

—>» Arafat: Air cooler tents will be provided.

— We will spend the day here until sunset, focusing on our prays and dua

—» Complementary pre-packed lunch in Arafat and dry pre-packed meal
for Muzdalifa will be provided.

—> After Sunset proceed to Muzdalifa

— Pray Magrib & Isha salah

—> Collect pebbles for stoning at the Jamaraat

—» Spend the night in the open air — roll up mattress and pillow will be

provided

SPEND THE NIGHT IN MUZDALIFA

MOUNT ARAFAT
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ARAFAT TENTS AND SERVICES

PILGRIMS MAKING DUA
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ARAFAT TENT SERVICES
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ARAFAT TENTS AND SERVICES

INSIDE ARAFAT TENT

ARAFAT TENT ENTERANCE
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09 JULY 2022 (10 ZUL HAJJ 1443)

N 2

Proceed to Mina tents from Muzdalifa

Walk to the Jamarats for Rammi (throwing Stones)

After stoning walk back to hotel and wait for qurbani confirmation.
After confirmation cut or shave hair

Proceed to Masjid Al-Haram to perform your Tawaf Al Ziyarah

Hajj 1443 is complete

Walk back to Mina tents

Please note: (Today will be the most physically demanding days for
your Hajj 2022 pilgrimage. We strongly suggest preparing yourself for
walking in the region of 15 miles (25km). You will need suitable
footwear for today. Ask our team for any recommendations.)

MUZDALIFA TO MINA

PERFORMING TAWAF AND SAl’l

f\ »

P

¥
X
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10" JULY 2022 (11 ZUL HAJJ 1443)

— Walk from Mina tents to the Jamarats for Rammi (throwing
Stones)

— Walk back to tents in Mina

—» Stay the night in Mina

JAMARAAT FOR THROWING STONES




11" JULY 2022 (12 ZUL HAJJ 1443)

—» Walk to the Jamarats for rammi (throwing Stones)
—> Walk back to Makkah Hotels

Quick note:( If you wish, you can stay in Mina for another night
and spend the following day stoning at Jamarat.)

JAMARAAT FOR THROWING STONES

WALKING TO JAMARAAT FROM MINA WALK BACK TO MAKKAH HOTEL
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11" To 13" JULY 2022 (12 To 14 ZUL HAJJ 1443)

—» Stay these days in Makkah Double Tree Hilton Hotel.
—» Perform farewell Tawaf individually or in small mutual groups.

DOUBLE TREE HILTON ENTERANCE




13" JULY 2022 (14 ZUL HAJJ 1443) 1 day +/-

—>» Check out from Makkah hotel, proceed to Medinah

—> Makkah to Medinah transport: High speed Haramine train or
Air-conditioned coaches (Depend on the availability)

— Check in to Frontel Al-Harithia Hotel (5 Star)

Please note: (Check-in process can take several hours)

HIGH SPEED HARAMINE TRAIN

INSIDE HARAMAIN TRAIN
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13" To 16™ JULY 2022 (14 TO 17 ZUL HAJJ 1443)

Stay at Frontel Al-Harithia Hotel

Breakfast and dinner will be provided (international Buffet)
Ziyarah — Visit historical places in Madinah (date & time for
this will be confirmed in due course)

—> Explore the city of Madinah and the surrounding vicinity of
the Prophet’s Mosque and its relation to the Seerah of the
Prophet PBUH

Vil

SUPERIOR TWIN BED ROOM | B
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16 JULY 2022 (17 ZUL HAJJ 1443) 1 day +/-

—» Check out from Frontel Al Harithia Hotel - Madinah
—» Proceed to Madinah Airport for flight back to the UK
— Transportation: Government approved coaches

Please note: (Whole process can take several hours)

=R

GOVERNMENT APPROVED COACHES

'S

MEDINAH AIRPORT
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BOOKING REQUIREMENTS

— To book your place on our Hajj tours please ensure you have the following:
— A valid British Passport. All passports must be valid for at least 7 months from the date of departure:

For EC (Non-British) passport holders, we can only apply for a hajj visa if the applicant is a resident in the United Kingdom,
in which case proof of residency will be required when applying for the visa.

Non-European Community (EC) passport holders must have permanent residency, student visa, or work visa and must
have entered the UK two months prior to applying. The passport must have at least 7 months of UK residency remaining
on the visa from the date of departure.

— Avalid A.C.W.Y. MENINGITIS vaccination certificate.

— Proof of double dose vaccination certificate.

— 4 recent passport size colour photos (with a white background)

— Deposit of £1500 — non-refundable

— All outstanding balances must be paid and cleared by the 15th of May 2022.

Please Note: (The Hajj Visas on foreign passports are at the discretion of the Saudi Embassy. Hijaz Travel Ltd will not be
held liable if any visa is refused. All cancellation charges and all expenses will be bared by the individual concerned.)
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MORE INFORMATION

— We will retain your passport until visas have been issued, which could take until close to the departure date.

— All of the above requirements must be handed in to us upon request — usually 10 weeks before departure date

— Please note that on completion of a booking you are considered to be in an agreement with all of our terms and
conditions.

—> Please also note that your place is not confirmed until your payment for your chosen package has been cleared

—> Please also note that if you are booking a quad or triple room, we cannot guarantee that you will be placed in the same
room or floor with other members of your group. You will need to be tolerant towards the other haijjis that will be sharing
the room with you under all condition.

— There is strictly no smoking policy in both hotels. Strictly no men are to enter the female rooms for any reason
whatsoever.

— If you need to speak or see your wife/sister/ mother etc please do so in the hotel lobby, restaurant or communal area etc.

— Please respect the privacy of each and all hajji.

— If you are unable to accept these terms then we recommend that you book a double room or family room.

—> Price subject to change in accordance with fluctuating SAR rate against GBP

— All dates, prices, flights & hotels are subject to change without prior notice.

— Please note above prices are excluding any new fees or taxes applied by Saudi / UK authorities
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MAKKAH ZIYARATS

28




MEDINAH ZIYARATS
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MAP - VIP AND EUROPEAN CAMP TO JAMARAT




HAJ) SEMINAR IN MAKKAH
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HOW TO BOOK YOUR HAJ PACKAGE?
THREE EASY WAYS YOU CAN BOOK YOUR HAJJ PACKAGE:

WEBSITE

— Visit www.hijaztravel.co.uk and select your hajj
package

— Download hajj booking form

— email the completed form to sales@hijaztravel.co.uk

PHONE

— Calluson T: 0121 773 8777 / M : 07800 592 508
— Speak to one of our agents, he/she will give you all the
necessary information

IN PERSON

— You can also visit our store and have a chat with our

friendly staff and ask them any question you may have

—» They can also assist you to book your hajj package.

558A Coventry Rd, Small Heath
Birmingham
B10 OUN

ADDITIONAL
INFORMATION

—» Copy of all passports (please ensure all
passports are valid for minimum of 6 months
from date of return)

—» Passport size photo x 2 (white background)

— Proof of address for each person (except if
they are living in a same address)
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http://www.hijaztravel.co.uk/

WHAT OUR CUSTOMER THINK ABOUT US?

HAJJ REVIEW

Dear Hijaz, Thank you for making my Hajj
trip to my Allah’s house wonderful. Thank
you for organising this beautifully easing
every step of the way. Thank you for
organising it in such a way, that | was hassle
free and enjoyed my prayer and dua. You
have looked after us really well — all the time
Hijaz staff was present to help and guide us.
I've already recommended my friends about
your team. InshAllah, may Allah allow me to
visit his house again, inshAllah | book
through Hijaz.

Mrs Seema Khurram
11" September 2019

HAJJ 2019

The service was amazing and the brothers
were so helpful, they went above and
beyond to help /assist me . They were
always there for me and even took me to the
medical centre when | was ill, the sister
helped me so much while | was ill | can’t
thank them enough for all their help &
support starting from the Uk & during my
Hajj. | definitely recommend them to
everyone May Allah swt reward them for
the service they are providing. Ameen

Shelly Ullah
16th September 2019

OUTSTANDING

First of all, | don’t post many reviews in my
private and professional life, but I'm
compelled to do so in this case, | need 10
stars. Hijaz travel exceeded all our
expectations in every aspects of our Hajj
tour. The professionalism of staff both from
UK and Saudi were outstanding. Customer
service is not a department it's attitude, |
was so overwhelmed with attitude and
friendliness of the hotel staff in Saudi they
were absolutely outstanding, always went
out of their way to help the visitors in a such
stressful and testing time.

Maruf Rahman
11th September 2019

Please visit our website (www.hijaztravel.co.uk)for more review 33




FAQs

Does anyone accompany the group from the
UK?

Yes, all the groups will have a group leader who
will accompany the Hajji’s. All our group leaders
are fluent in English as well as a few who are
fluent in Arabic, Bengali and Urdu. Once we
arrive in Saudi Arabia our Saudi team will join us
Insha’Allah.

Do you provide any religious guidance?

Before the departure we arrange seminar in UK
where the scholars will discuss the different
aspects of Hajj. We also organize regular lecture
whilst in Saudi Arabia which covers the rites of
Hajj in details. Furthermore, if you need more
assistance our staff is always there to help you
throughout the journey. All our lectures will be
delivered in English. However, if you need
lecture in different language, you need to book
one to one session.

Do | need to visit your office to book?

No, you can download hajj booking form from
our website (www.hijaztravel.co.uk), and send
the completed form via email and post and for
deposit, simply bank transfer the deposit
amount to our bank account.

What is the last date for booking?

We don’t have a specific date for deadline
however, we have limited capacity for any
particular package and our policy if first come first
serve. Therefore, in order to ensure your place,
you need to complete the booking form and send
the deposit as soon as possible.

Can | change the flight dates?
The flight dates are not changeable.

How are the men and women accommodating in
Mina?

Men and women stay in separate tents in Mina.
Our Mina tents are situated in European camp.
These tents are air cooler tents made with
plasterboard with extra A.C. Please note under
no circumstances no men will be allowed to enter
the women’s tent.

How much money do | need to take with me?

Our package is all inclusive with half board stay
at the hotels only. Please budgets for your lunch
expense in within your extra personal
expenditure.

Do you arrange transportation during Hajj
rites?

Makkah to Mina - by Saudi Authority bus -08th
Dhul Hajj1443

Mina to Arafat - by Saudi Authority bus - 09th
Dhul Hajj1443

Arafat to Muzdalifa - by Saudi Authority bus -
09th Dhul Hajj

Muzdalifa to Mina - by Saudi Authority bus

(0300am early morning -approximate time)
10th Dhul Hajj1443

Muzdalifa to Mina -by walking after fozor 10th
Dhul Hajj1443

Mina tent to Jamarat for stoning - by walking
10th Dhul Hajj1443

Jamarat to Makkah hotel - by walking 10th
Dhul Hajj1443

Makkah hotel to mina tent - start with walking
— bus — walking - 10th Dhul Hajj1443

Mina tent to Jamarat to Mina tent - by
walking) - 11th Dhul Hajj1443

Mina tent to Jamarat for stoning - by walking -
12th Dhul Hajj1443

Jamarat to Makkah hotel - by walking -12th
Dhul Hajj1443
. 34
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HUAZ TRAVELLTD
@
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007800 592 508 558A COVENTRY ROAD  SALES@HIJAZTRAVEL.CO.UK
0121 773 8777 SMALL HEATH HAJJ@HIJAZTRAVEL.CO.UK
BIRMINGHAM

B10 OUN
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